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HOJIOXEHUE
0 TIOPSIIKE PacCMOTpEHUs 00paleHU TpakIaH
B ['ocymapcTBeHHOE O10DKETHOE 0011Ie00pa30BaTENBHOE YUPEKICHHUE
rumuazuio Ne 406 Iymxusckoro paiiona Cankr-IlerepOypra

I. O6mue noJiosKkeHHS

—_

1. TTonoxxeHue 0 OPsAKE pacCMOTpeHHs oOpateHuii rpaxcian (nanee - [onoxeHue) pernaMen-
THPYET €IWHBIA MOPANOK paboThl ¢ O0paLIEHUSIMHU rpaxz,uaH Bl ocynapcTBeHHOE OIOMKETHOE
obmeobpaszopatenpioe  yupexaenne rumuasus Ne 406 IlymkwmHckoro pationa CaHkT-
Ietepbypra (manee — Oprauusanus), ONPEAETIeT MOPSAOK IPUEMA, PETUCTPALIMH, PacCMOTpe-
HUs 00palneHui rpakaaH, KOHTPOJIS 32 UX UCTIONHEHHWEM, OPTraHM3alluy JIMYHOTO TIPUEMa IPax-
HaH.
2. I'paxkaane UMEIOT MPaBO 00PALIATHCS JIMYHO, a TAKKE HANpPaBJIATh NMCHbMEHHBIC U 3JICKTPOH-
Hbie oOpauieHus.
CamocTosTeNnbHas NIEpefaya 3asBUTEIIMI TMCbMEHHbIX 00pamenuiino aapecy: 196601,
ropoa Carikt-TTetep6ypr, £. [yuikus, yi. Jleontoenckas, Aom 10, sutepa A.
Ha BpeMsi pEKOHCTPYKIIMH KAlMTaIbHOLO PEMOHTA 3iaHu# 1o azapecy: 196601,
ropox Caukr-IlerepOypr, ropox [lymxus, ynuna Cpennsis, nom 1-3/8.
I'padux paboteikanuenspuu [BOY rumuasum Ne406 ITymkuHckoro paiiona Cankt-IlerepOypra:
NIOHEIENLHUK, BTOPHKK, CPENia, YeTBepT, - ¢ 9.00 1o 17.00; narauua - ¢ 9.00 xo 16.45.
HrcsMeHHbIe 00OpameH s ¢ JOCTaBKOM MO OYTE M KYPEEPOM HAPABIAIOTC HO
noutosomy azxpecy I’ BOY rumuasuu Ne 406: 196601, Cankt-IleTepOypr, r. ITymikus,
ya. JleoutseBckas, aom 10, nutepa A.
MDaxcuMuIIbHbIE 00palieH s HAPABISIOTCS 10 (akcy: 8(812) 466-58-53.
ONEeKTPOHHbIE  OOpalleHUs: HAMPaBISAIOTCS  OQUIMAIBHYIOJICKTPOHHYHO — IOYTY:
gymnasium406@gmail.com

3. Opranusauus paGoThl MO NpHEMY, PETHCTPALMH, PaCCMOTPEHMIO OOpalleHMH U JTHYHOMY
IPUEMY TPaXIaH OCYIIECTBISICTCS B TOPSIKE, YCTAHOBICHHOM (DenepaibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®@3 «O mopsjake pacCMOTpeHHs oOpailieHuil rpaxaan Poccuiickoi ®enepa-
mn» 1 HacTosammM [Tonokenuem (nanee — @enepanbHblii 3aKOH).




IL. Ilpuem u perucrpaunusi o6pamenuii

2.1. Tlpuem u perucTpaius KOPpPeCHOHACHIHUH OCYIICCTBIIACTCS 3aBEAYIOILCH KaHUCApHEH

B TEUEHHE TPEX JHEH C NaThl UX MOCTYIUICHHUS,IPOCTABIAS PErHCTPAIMOHHBIA HOMED, JaTy pe-
THUCTPALMU U CPOK MCTIOMHEHHA.

B cnyyae mocrymieHus o0bpaieHul B I€Hb, OPEAIECTBYIOLIUI Mpa3AHUYHBIM WX BBIXOIHBIM
JHSIM, MX PETUCTpalMs IPOU3BOAUTCS B pabounii AeHb, CEMYIOMMHA 3@ Mpa3gHAIHBIMY HIH Bbl-
XOIHBIMH JHAMH.

2.2. Ha nucbMeHHbIX 00palieHUsIX FpaXiaH Uiy CONPOBOAMTENbHbIX MUCbMAX K HUM MPOCTaB-
JISIETCA ITaMIl Ha JIMIEBO CTOPOHE MEPBOrO JMCTa B MPAaBOM HIDKHeM yriay. IltamMn conepxur
pErucTPaLOHHbIA HOMEp OOpaIleHUs U JIaTy perucTpauuu (4ucio, Mecal, rox).B cinyuaeecin
MECTO, MPEAHA3HAYCHHOE Ui IITAMIIA, 3aHATO TEKCTOM, LITaMIT MOXET ObITh TPOCTaBJIEH B
HMHOM MecTe, 00ecTieunBaronIeM ero NpOYTCHHUE.

2.3. I'pasknaHiH B CBOEM MHCHMEHHOM O0palieHUM B 00433 TEIHHOM MTOPSAKE YKA3bIBaeT (amu-
JMIO, MM, OTYECTBO (MOCNEHEE MPH HAJMYKHN) COOTBETCTBYIOIIETO JOJDKHOCTHOTO JHIa, 1100
JNOKHOCTh COOTBETCTBYIOLLETO JIMLA, @ TAKKE CBOM (PaMUInIo, UM, OTHECTBO (MOCACAHEE NP1
HAJMYUK), NOYTOBbIM aapec, N0 KOTOPOMY ACGDKHbLI ObiTb HANPABACHbI OTBET, YBEAOMICHHE O
riepeasipecain OOpallEHus, U3JIaracT CyTh MPEMIOKEHUS, 3afBICHUS WIH KanoObl, CTaBUT
TVYHYRO TOAMACE W aaty.B crnygac HEoOXOAMMOCTH B TTOATBEPIKACHNC CBOWX NOBOIOB TPaKA~
HMH TIPUJIAraeT K NUChMEHHOMY OOpAINEHHIO JOKYMEHTHI M MaTEPHaJIbl MO0 HX KOMHH. -

2.4. Obpamenue, nocrynupuee B Opranu3aiiioB GopMe dJIEKTPOHHOTO NOKYMEHTA (JNIEKTPOH-
1oe ofpatnerye), MOMIEKUT PAaCCMOTPEIIMIO B Nopgdake, ycraroprienoM Penepaininiv 3aKo-
HoM. B obpamenun rpaxaanuH B 0053aTeNBHOM NOPAJKE YKa3bIBaeT CBOM (JaMUIIHIO, UM, OT-
4ecTBO (NOCTENHEE — IPY HAIMYMHE), aPEC IEKTPOHHOMN HOYTHI, €C/IM OTBET NOJUKEH OBITh Ha-
rpaBieH B opMe INEKTPOHHOTO NOKYMEHTA, U MOYTOBBIH aipec, €CM OTBET JODKEH ObITh Ha-
TIpaBJieH B MUCBMEHHOI (hopme. ['pakanvH BiipaBe NPHIIOKHTH K TakoMy obpaineHnio HeoOxo-
JIWMEIE IOKYMEHTRE W MaTepUaibl B HNIEKTPOHHOM (hopme mruhOo HanpaRWTh VKA3aHHKIE JIOKYMEH-
THI i MATEPHAIBI HJTH X KOITUH B ITUCHMEHHOH (opMe.

HI. PaccmoTpenue oGpamenuii

3.1. O6paiuenus, noctynusiume BOpraHusauuio, OANEXaT 0053aTe/ibHOMY PACCMOTPEHHIO.

3.2. 'paxcIaHuH Ha CTaJMH PaCCMOTpPEHHA ero obpamieHus B OpraHH3aMUAMEET IPABO:
3.2.1. TIpeacTaBisaTh IOTIOMHUTENbHBIE JOKYMEHTHI M Martepuaibl nubo ofpamartses
npocs00ii 00 ux UCTpeOOBAHUM, B TOM YHCIIE B JICKTPOHHOH dopme.
3.2.2.03HaKOMHTBCH ¢ JOKYMEHTaMH ¥ MaTepHaJlaMi, KaCalolIMMHUCH PacCMOTpEHUs 00-
PALLCHHUsA, €CJTH 3TO HE 3aTparuBacT Mpasa, CBOOOABI U 33aKOHHBIE HHTEPECHI APYTUX JIMI
U, €CJIM B YKa3aHHbIX JOKYMEHTaX U MATECPUaAIax HE COACPIKATCSA CBEACHMSA, COCTABIAIO-
[IH€ rOCYyJapCTBEHHYIO WIH HHYIO OXpaHsaeMylo PeepanbHbIM 3aKOHOM TAHHY.
3.2.3. Obpamarscs ¢ xanoboil Ha IPUHATOE N0 OOPALCHHIO PELICHUE WM HA NECHCTBHE
(be3meiicTBIE) B CBA3M C PACCMOTPCHUEM OOpAINCHUS B aIMHHUCTPATHBHOM H (WJIH) Cy-
neOHOM MOPSAAKE B COOTBETCTBUM C 3aKOHONATENbCTBOM Poccniickoi Penepanum.
3.2.4.O6painatses ¢ 3asBJICHAEM O NMPEKPAIICHAH pacCMOTPEHUs 0bpalleHusL.

3.3. JIO/DKHOCTHOE MO (3aBEAYIOLIHM KaHUEIIpHeEl), OTBETCTBEHHOE 33 OPraHu3aluio paboTel

¢ obpaileHusMM IPaXkaaHd, N0C/IC PErMCTPalui B TPEXAHEBHbIA CPOK nepejaet odpatneHue Ha
MCHOOJHEHUE PYKOBOIUTENO.

3.4. Pyxosomutess OpraHusaiuu, B TOT K€ JICHb MPUHAMAET OPraHU3aiuOHHOE PELICHHEO T10-
PAAKE AARBHEHIIETO PaCCMOTPEHUA OB paleHNs.



IV. Hopsinok paccmoTpennst OTAEHLHBIX 00pameHuii

4.1. B cnyuae ecnu B IHCHMEHHOM OOpallicHMH HE YKa3aHbl (PaMHIMA I'DOKIAHNWHA, HAIIPaBHB-
niero o0palienne, WK MOYTOBbIN anpec, o KOTOPOMY J0JDKEH ObITh HalpaBJICH OTBET, OTBET Ha
obpamenne ve naércs. Ecimm B yKa3aHHOM OOpaLICHHM COICPKATCH CBEACHHUS O TOATOTABIIH-
BaEMOM, COBEPLIAEMOM HJTH COBEPUICHHOM ITPOTUBOMPABHOM JESHHH, a TAIOKE O JIUIE, €r0 HOJ-
TOTaBJIMBAIOLIEM, COBEPILAIOIIEM WM COBEPIIMBLIEM, 0OpalleHHe MOIUICKUT HANPABICHHIO B
rOCYAapCTBEHHBIA OPraH B COOTBETCTBHH € €r0 KOMIICTCHITUEH.

4.2 Tlp1 noay4YeHUHA NUCbMEHHOrO 00palleHUs, B KOTOPOM COACPKATCA HEUEH3YPHbIE b0 oc-
KOpOUTENbHbIE BBIPAXKEHUSA, YTPO3bl XKH3HHU, 3XOPOBBI0 M MMYLIECTBY MODKHOCTHOTO JIMLA, a
TAIKOKE YIEHOB €r0 CEMBH, BIPABE OCTaBUTh oOpaieHue 63 0TBETAa 10 CYHIECTBY [TOCTABICHHBIX
B HEM BOMPOCOB W COOOMIMTH TPaKIAHHHY, HANpaBHUBIIEMY 0OpamieHWE, O HEXOMyCTHMOCTH
310ynoTpe0JIEHUsS PABOM.

4.3. B ciyuae ecnm TEKCT MUCHMEHHOTO o0paieHus He noAnaéTcs NPOYTEHHIO, OTBET Ha obpa-
1ieHue He naéres.

4.4. B cnyuae eciid B IMCbMEHHOM O0OPALUCHUH IPAXXKAAHUHA COACPKUTCH BOMPOC, HA KOTOPbIi
CMY HCOAHOKPATHO NABAJIHCbh MHMCbMCHHLIC OTBCTblI N0 CYWIECCTBY, B CBA3HU C PAHCE HAlIPABIsAC-
MbIMH OOPALEHHAMH, H MPH 3TOM B OOpaLIEHHH HE NMPHUBOAATCA HOBBIE JOBOIBI WK 00CTOS-
TERLCTBA, PYKOBOAMTENs Opranu3aiiiiubo 3aMECTHTENM PYKOBOIWTENW BOPABE TPHHATEL pe-
eHre 0 0€30CHOBATELHOCTH OYEPENHOr0 OOpaINECHHs B TIPEKPALICHUN MEPENUCKU ¢ TpaXkaa-
HUHOM TI0 JaHHOMY Bonpocy. O JaHHOM PEIICHMH YBCAOMIISETCH TPRKIAHHH, HANIpaBUBIIMH
obpauienue.

4.5. B ciyyae ecinu OTBET 110 CYWIECTBY NIOCTABICHHOTO B OOPALICHHH BONIPOCA HE MOXET OBITH
nay 6€3 pasryalicHEs CBENCHMH, COCTABIIONIX OXPansemyro DenepanbHbIM 3aK0HOM TaiiHy,
TPAXaHKHY, HAaNpaBUBiIeMy o0palieHie, CO00mMAaeTCs 0 HEBO3ZMOXKHOCTH AaTh OTBET 110 CyLIe-
CTBY TMOCTaBJIEHHOTO B HEM BOMPOCA B CBA3W C HEMONMYCTHMOCTBIO Pa3TJIAIICHUS YKa3aHHbIX
CREJICHII,

V. HoaroroBka oTBeTa Ha 00paileHHe U HANPABJICHHE 0TBETA FPANKIAHUHY

5.1. ObpaineHne CUATAETCA MCIIOJHEHHBIM, €CIM PACCMOTPEHBbI BCE MOCTABJICHHBIE B HEM BO-
IIPOCHI, MPHHATH! HEOOXOMMMbIE MEDHI M IaH NHCHMEHHBIH OTBET.

5.2. OtBeT Ha obpamnicH1e NODKEH OBITh apryMEHTHPOBAaHHBIM, COACPXKATh CCHUIKM Ha HOPMBI
3akoHomarenscTBa Poccuiickoit Gefepaumu, pa3bACHEHHE BCEX 3aTPOHYTHIX B ofpaiieHuu BO-
TIPOCOB, @ €CJIM B YHOBIETBOPCHHU OOPAIICHHS OTKA3aHO - COINEPKATh PA3bACHEHHME NOPANKA
00>XaIOBaHKS NPHHATOTO PEIICHUs ¢ YKA3aHWEM OpraHa, B KOTOPbI MOXET ObITh HalpasjicHa
kano0a.

5.3. Tlpu OMHOBPEMEHHOM MOCTYIUICHHH MEPBHYHOTC OOpalleHUs M MOBTOPHOTO OOpalcHHUs
A0 MOCTYIUICHMH MMOBTOPHOrO OOpaIleHus A0 OKOHYaHMS Pa3pelleHus MEepBUYHOrO obpaine-
HUS IACTCst eAMHBINH OTBET. [IpH 3TOM B TEKCTE OTBETA JODKHBI OBITh NIEPEYHUCIIEHBI BCE HOMEPA
oOpareHuii, Ha KOTopsie naercs oreet.Ecnu nosTopHOEe obpaiieHue no ToMy Xe BONpOCy 10~
CTYIIIIO TIOCHE Pa3spelICHHs OCHOBHOTO OOpaiieHHs, TO 3adBHTE/IO HAIpPaBifgeTCs OTBET CO
CCBUIKOM Ha JaTy ¥ MCXOISLIMI HOMEp OTIPABICHHOTO OTBETAa Ha MEpBHYHOE obpamenue. B
cityqae o0paleHus rpakKAaHUHA O HENOIYYCHUU OTBETA EMY HANPABAACTCA KONMs OTBETA.

5.4. Hosbie 00paiuieHus, OCTYNHMBIUME N0CIE NPEKPALLCHHA NEPENUCKH C 3a9BUTENEM, HAIIPAB-
nsrotTes pykosoautemo OV Ui pacCMOTPEHHS M NPHHATHA peIeHUSA O 0€30CHOBATENbHOCTH
ouepeauore obpamenus, eCnu B 06paAICHIM HE IPUBOISTCH HOBLIE AOBOAB HAH OBCTOSTEALCT-
Ba.

5.5. OtBeTsl Ha OOpaeHIs IPaskAaH MONMUCHIBAIOTCS pyKosoauTeneM Opranusalii.

5.6. Otper 11a XonnexTHBIIOS ofpalieye HanpapdeTesa 12 HMs NepBoro Ipakaaliia, ykasan-
HOro B oOpameHuu (eciny B 0OpAIlICHHM HE OTOBOPEHO MHOE) WM Ha aipeC IpaXkIaHHHA, yKa-
33HHOrO Ha KOHBCPTC.



5.7. Tlpu perucTpaiiiyi OTBETa 3aBUTEIIO Ha MHCHME TPOCTABISIETCA PErUCTPALIMOHHbBIN HOMED
(ucxonsumii). PeructpalMoHHbIH HOMED OTBETAa HA O0PAILCHHE COCTOUT U3 PErHCTPAIHOHHOIO
HoMepa obpaineHus, kK koTopomy nobasasercs widpsl 406. Perucrpanus otBeToB Ha oOpauie-
HH FPaXKAaH OCYLIECTBISACTCS 3aBCAYIOIIMM KAHICIAPHEH.

5.8. OreeTn! Ha o0pallicHHs IpaXk/|aH HaNpapJsIOTCS Ha TIOYTOBBIA WM 3JIEKTPOHHBIM afipec,
ykasaHHbli B obpamenun. Ecnu B oOpauieHun ykasansl ABa agpeca, TO OTBET OTIPABIACTCH HA
3JIEKTPOHHBIH, a 3aT€M Ha MOYTOBBIA apec 3asBUTENA.

VL Cpoku pacemoTpenus o0paieHuii

6.1. Obpamenus rpaxnad, noctynusmie B OpraHM3alMio, pacCMaTpHBAIOTCA B TeueHHE 30
JIHEH CO IHs PETMCTPALMK 00paLIeHHs, €CII HE NPEAyCMOTPEHO HHOE.

6.2. Ecimu nocnenHuil 1eHb CpPOKa HCIOJHEHHS OOpallieHus MPUXONHMTCH Ha Hepaboumil JeHb,
OHO TMOUIEXKUT UCTIOJIHEHUIO B IPEIECTBY IO €My paboumii ICHS.

VIL JInynbiii npaeM rpaxiaas

7.1. Pyxosogurens OpraHu3amiy OCYINECTBISET MPUEM I'PakaaH. 3amich Ha IPUEM OCYIIECTB-
JSETCA 3aBEAYIOLNM KaHuenspueH. | paduk npueMa rpakaaH AOCTYIIEH Ha OQHIIMAIBHOM caiiTe
TUMHA3UH: https://gymnasium406.ru/I Ipyiem rpaxkaas Ha BpeMs PEKOHCTPYKIIMM M KanWTajJbHOro
PEMOHTa 3[aHuil ocymecTisercs o axpecy: 196601, ropon Cankr-Iletepbypr, ropon Ilyin-
kuH, ynuua Cpenuss, gom 1-3/8.

7.2. Tlpu nUu4YHOM NIpUEME I'PaXKAAHUH NPEHABABISAET JIOKYMEHT, YAOCTOBEPSIOLIUI €TI0 JIMIHOCTS.
7.3. Bo BpeMs JTMYHOTO NpHEMa TPaX/IAHHH JENAET YCTHOE 3aMBJIEHHUE, IMOO OCTABIAET MHUCH-
MEHHOe 06paieHHe MO CYHIECTBY 3aaBacMbIX HM BOINPOCOB, B TOM YMCJIE B LIENSAX NPUHATHSA
MEp [0 BOCCTAHOBJICHHIO HJIM 3aLHUTE €r0 HapyHIEHHBIX MPaB, CBOOOA U 3aKOHHBIX HHTEPECOB.
7.4. YcrHbie 00pallicHHs MpakiaHHHa PETUCTPUPYIOTCS B XYPHAJIE IMYHOTO NPUEMa IPaXKIaHH-
Ha (IIpunoxenne 1).B cnyuae ecimi H3NOXKEHHBIE B YCTHOM o0parieHuH (aKThl H 00CTOATENBCT-
Ba ABJAIOTCS OYCBUIHBIMM U HE TpeOYIOT HOMOJHUTENBHOH NPOBEPKH, OTBET Ha obpalicHue ©
COrIacHsl TPaXAAaHUHA MOXKET OBITh JaH YCTHO B XOJ€ JIMYHOrO nprema. B ocTanbHbIX ciydasx
JaeTCs MMCbMEHHBIIM OTBET 110 CYIIECTBY TIOCTABJICHHBIX B 00pallle Uy I'paKAaHHHA BOIIPOCOB.
7.5. IlncbMeHHble 00palUECHUs MPaXKAaH, IPUHATHIE B XOAC TMYHOTO NPHEMA, NOAJEKAT PErUCT-
paiyy ¥ pacCCMOTPEHHIO B TIOPSAJIKE, YCTAHOBIEHHOM HacToamuM Ionoxenuem.

7.6. Ecau B X0R€ AWYHOTO IpHEMA BHISCHICTCA, 4T0 PElicHIAC HOAHUMACMBIX TPAXAAHHHOM BO-
NIPOCOB HE BXOOHUT B koMreTeHM0OpraHusaluy, rpaKAaHUHy JacTCs pasbsACHEHUE, KyIa U B
KaKoM HOPSAIKE €My clenyeT o0paTHTbES.

7.7. B Xoze NUYHOro MpHEMa IpaskAaHUHY MOKeT ObITh OTKa3aHO B AdIbHEHIIEM PaCCMOTPEHHH
obparnieHus, eciii eMy paHee 6bUT 1aH OTBET MO CYIIECTBY MOCTAaBJICHHBIX B OOPAICHUH BOMPO-
COB.

VIII. KoHTposs 3a co0/moneHneM MOPsiAKa paccMoTpenus o0pameHHii

8.1. KoHTpOIh 32 CBOEBPEMEHHBIM H IOJIHBIM PACCMOTPEHHEM O0OPAIIEHUH OCYLIECTBIACTCH PY-
xoBouTeneM OpraHu3aiyy.

8.2. ObpaiiieHue rpakaHiHa CHUMACTCS C KOHTPOIIA MOCJIE HAIPaBICHUs MMCbMEHHOTO OTBETA
FpaKIaHHUHY C pe3yJIbTaTaMH PaCCMOTPEHHS €r0 00paleHHus.

8.3. 3aBenyromumii KaHUEISPHUEH,0TBETCTBEHHDIN 32 OpraHM3amuio paboTsi ¢ o0palcHUAMH Ipa-
KIAH eKEHENeNbHO WH(opMupyeT pykoBoauTens Opranusaiuy 00 0OpallleHMsX, CPOK pac-
CMOTPEHMS KOTOPbIX UCTEK, 100 MCTEKAET B OimKaiLume AeCATh JHEH.

8.4 3asenyronmii KaHIenspUeil, OTBETCTBEHHBIH 32 OpraHHu3aLyio paboTel ¢ 0OpALEHHUAMH I'pa-
XIaH €XKErofaHo obecrneymBaeT cOOp, V4eT W aHAIM3 JAHHBIX [0 PACCMOTPEHHIO OOpalneHHH
rpaxJaH.
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